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Preamble

The OECD Environmental Outlook to 
2050 was published just recently and 
makes for dramatic reading. It underlines 
the challenges we are facing to prevent 
further climate change and health 
threats as well as the impact caused by 
the ongoing use of fossil fuels. Based 

on a business-as-usual scenario, the global economy is 
predicted to quadruple and the energy consumption to 
double, 85 % being supplied by fossil sources.

Next to that, we expect the world population in 2050 to 
have grown from today’s 7 billion to a predicted 9 billion. 
Continuing with our traditional energy mix will not only 
lead to increasing problems caused by climate change, 
such as the competition for agricultural land, but it will 
also result in dramatic health threats due to increased 
pollution. 

Hence, we are confronted with a lot of challenges in 
order to be able to continue our life standards of today 
and yet to ensure our economy can still grow in the 
future. One way of tackling these issues is to reduce our 
energy consumption and make use of renewable energy 
sources (RES). Regarding this, the European Union has an 
ambitious programme to reduce fossil fuel consumption 
and to promote RES for heating and cooling. Heat pumps 
can play a major role in achieving these goals, since it is 
a technology that is both active at the supply (energy 
efficiency) and demand (use of RES) side. 

However, heat pump technology could play a much more 
important role than provided in today’s action plans. It is 
still not enough recognized that ambient air, groundwater 
and soil are inexhaustible sources of renewable energy 
that heat pumps can use to both heat and cool buildings 
as well as provide sanitary hot water. At the same time, 
it reduces the need for fossil fuels, which in turn leads 
to less pollution and less health threats. Moreover, heat 
pumps can also dramatically help to reduce the growing 
strategic dependence on foreign energy sources, such as 
gas and oil, which have to be imported every year, and in 
such a way help the EU’s energy security policy.  

Our organisation, EHPA, therefore continues to take all 
opportunities to communicate and demonstrate all these 
benefits of the heat pump technology to individuals 
as well as to European institutions and Member States. 
Because of the multiple advantages of the heat pump 
technology and the rising EU legislation initiatives our 
role of informing European policy makers about the 
capabilities and impact of our technology is continuously 
growing. To ensure we have adequate resources to take up 
this growing role, we recently have made our organisation 
more efficient by adding another committee dedicated to 
communicating, called “Advocacy and Communications”. 
This committee will set out the lead strategies in our 
future advocacy and communication plans.

In order to serve a framework to discuss the above-
mentioned issues and to inform its members on recent 
developments that affect the technology on a European 
scale, EHPA is organizing its 5th European Heat Pump 
Forum in Milan on the 8th of May. 

I hereby warmly invite all interested stakeholders – poli-
ticians at local, national and European level, Commission 
officials, experts and industry colleagues – to join us for 
this event and debate on the promising future of the heat 
pump technology.

Looking forward to seeing you on the 8th of May in Milan,

Karl Ochsner, President of EHPA



 8:30 Welcome coffee & registration 

 9:00 Opening of the conference Karl Ochsner | President of EHPA

 9:15 Welcome to Italy – Welcome to Milan Bruno Bello | Clivet and president COAER

 

  TRACK 1  |  Heat pump market development Chair: Martin Forsén | SVEP

 9:30 Heating and cooling with heat pumps – contribution to national targets Walter Grattieri | RSE

 9:45 HVAC 2030 – the future of the European heating market Andrew Giles | BSRIA 

 10:00 The Italian market – heat pumps in the Mediterranean Carmine Casale | COAER

 10:15 The European Market for heat pumps: Heat Pump Outlook 2011 Thomas Nowak | EHPA

 10:30 Questions & Answers

 10:50 Coffee break

 

  TRACK 2  |  Implementing European legislation Chair: Thomas Nowak | EHPA

 11:20 Energy-related Products Directive: review and outlook Els Baert | Daikin Europe

 11:35 Energy Efficiency Directive: heat pumps‘ contribution to mandatory targets Martin Forsén | SVEP

 11:50 The future of F-gas use in Europe Andrea Voigt | EPEE

 12:05 Energy of buildings: a Mediterranean perspective Livio Mazzarella | AiCARR

 12:20 Questions & Answers

 12:40 Lunch

 

  TRACK 3  |  Conditions of efficient heat pump use Chair: Henrik Bjerregaard | Danfoss Heat Pumps

 14:10 Are we doing enough?  Monica Axell | IEA Heat Pump Program 
  The need for stronger government action to avoid irreversible climate change

 14:25 Potential to the market – How to educate the workforce? Anna Moreno | ENEA

 14:40 Heat pumps from the perspective of an Italian NGO Andrea Molocchi | Friends of the Earth

 14:55 Best practice in succesfully building heat pump markets Peter Murphy | Irish HPA/EHPA

 15:10 Questions & Answers

 15:30 Coffee break

 

  TRACK 4  |  Technology developments Chair: Dina Koepke | Emerson Climate Technologies

 16:00 System design for large heating/cooling heat pumps Claudio Carano | Clivet

 16:15 ‚Smart‘ controllable heat pumps: requirements to technology and benefits Lindsay Sudgen | Delta Energy & Environment

 16:30 Towards 100 % renewable energy: integration of heat pump technology Andreas Bangheri | Heliotherm 
  and photovoltaics

 16:45 Opening up the renovation market segment – using thermally driven heat pumps Luigi Tischer | Robur

 17:00 Questions & Answers

 17:20 Closing remarks  Martin Forsén | SVEP

 17:30 End of conference

5th EHPA European Heat Pump Forum 
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Organizer
European Heat Pump Association (EHPA)
Renewable Energy House 
Rue d‘Arlon 63-67 
B-1040 Brussels 
Tel: +32 24 00 10 17 
Mobile: +49 176 63 20 11 40
 +32 488 88 21 50
Mail: events@ehpa.org
www.ehpa.org

Local support by 
COAER
Via Scarsellini, 13
I-20161 Milano
Tel: +39 245 41 85 55
Mail: spotti@coaer.it
www.coaer.it

Venue
Palazzo delle Stelline 
Corso Magenta, 61 
I-20123 Milano

Accommodation
Milan offers a wide range of accommodation  
opportunities. Please reserve a hotel close to Milano 
Cadorna train station. Among them are:

•  Hotel Ariosto 
Address: via Ariosto 22, 
20145 Milano 
Close to metro station: Conciliazione 

•  NH Hotel Machiavelli 
Address: Via Lazzaretto 5, 

  20124 Milano 
  Close to metro station: Porta Venezia

•  Starhotels Ritz 
Address: Via Spallanzani 40, Stazione Centrale,  
20129 Milano 
Close to metro station: Porta Venezia

•  Grand Hotel Plaza 
Address: Piazza A. Diaz 3, Centro Storico,  
20123 Milano 
Close to Duomo

Attendance Fee
For members:  90 Euro + VAT  
For non-members:  350 Euro + VAT 
Please see the payment terms online.

Conference Language
Presentations are held in English.

Registration  
for the Heat Pump Forum
Please register online at 
www.ehpa.org/milano 

Arrival
From the airport 
Linate
At the airport take bus 73 until the busstop “piaz-
za San Babila”, then switch to the metro MM1 in 
the direction of Fiera/Rho, get off at “Cadorna  
Triennale”. From here you can continue walking: 
Turn into piazza Cadorna, go along via Carducci 
and continue to the first traffic light. Crossing  
corso Magenta, Palazzo delle Stelline awaits you 
at number 61.

Malpensa
Take shuttle train “Malpensa Express” and reach 
the end of the line at Milano Cadorna (see map). 
Use the exit directly next to the train track‚ (turn 
right). Leave Cadorna station and enter via Cara-
dosso. Follow this street until you reach corso  
Magenta, then turn left. Palazzo delle Stelline 
awaits you at number 61.
 
By car
From the northern highway 
(A4 Torino/Venezia; A9 Como/Chiasso; A8 Varese)
After the tollbooth, continue in the direction of 
Milan and take the exit Milano Certosa. Go to the 
end of viale Certosa, cross two crossings and 
merge into corso Sempione. At the end of the  
corso turn right on via Canova, at the end turn  
right in via Pagano. 

After 200 m turn left in via Monti until you reach 
the crossing with corso Magenta. Turn right and 
reach number 61, where you are welcomed to  
Palazzo delle Stelline. 

From highway A1 (Bologna)
After the tollbooth, take the exit of piazzale  
Corvetto, turn right and you will arrive at piazzale 
Bologna. Turn left through via Bacchiglione continue 
100 m and turn right on corso Lodi. After 700 m, 
reaching porta Romana, turn left on via Filippetti 
(inner beltway), continue along viale Beatrice  
d’Este, viale Gian Galeazzo, viale d’Annunzio, viale 
Papiniano, viale of Porta Vercellina. Arriving at 
piazzale Baracca, turn right, where at number 61 you 
are welcomed to Palazzo delle Stelline. 

From highway A7 (Genova)
After the tollbooth, turn into the western tangential 
direction Venice, exit at Milano Certosa and  
continue as indicated above. 

From the train station
Arriving at the Central Station of Milan, or at  
the station Porta Garibaldi, take the metro MM2 
direction Abbiategrasso and get off at Cadorna 
Triennale. From here you can continue walking: 
Turn into piazza Cadorna, go along via Carducci 
and continue to the first traffic light. Crossing  
corso Magenta, Palazzo delle Stelline awaits you 
at number 61.


